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22" September 2008

Dear Loval Customer,

Please find enclosed vour new card for 2008/2009 Next time you make a
purchase, please show yvour card or quote vour membership number in order to gain
the Jovalty discount. Discounts may vary from betwoen 5% and 13% depending
upon items purchased.

s 1R4 discount oft most retall price items. Excluding books, cameras,
cyhinders, servicing, lead and course materials

e 15% discount ofl purchases when spending more than £400.

s Mo discounts on sale, reduced or already discounted items.

Should vou want to order items via the website or by teleshone, thens will be a small

s e o postape & packaging. Smelotems are sont first elass or spociabdelivery— - —
and larpger ilems via our courier service. The postage charge is proportional to the
weight of the ilems,

Should you have any queries at all, please do not hesitate o contact us.
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